
The Port of Virginia 
 Incident Reporting Protocol

VPA Police Emergency Dispatch

Damage event or if incident requires an ambulance or 
fire department call the VPA Police 

Dispatcher 

24/7: (757) 440-7070

alternate 757-683-2195

In the event of injury or damage incident call the local safety
representative, an administrative member, the manager you

are assigned to and, fill out an incident report: 

HSE Duty Phone 24/7: Number 757-440-6800

NIT Officer Duty

VIG/PMT Officer Duty

VPA Police Officer Duty Phones:

Cell:

Cell:

757-409-3140

757-615-6664

757-615-6663

Safety Data Sheets (SDS) Online Lookup

Emergency Response Guidebook - Hazardous container 
lookup tool Download the ERG 2024 App or below link

EHS Insight Link

https://www.chemradar.com/tools/un

For Incidents at other POV facilities 

PMT, NNMT, VIP, RMT Directors and Managers: 

HRCP/ PPCY

 Director- Sigi Huerta                                                          

VP Terminal Services- Vance Griffin

Director, HRCP- Art Ellerman

Manager, PPCY - Kyle Finch

Terminal Leadership

Solomon Egbe- Vice President HSE

Joe Ruddy - COO VIT

Risk Manager - Justin Wakeman

Workers Compensation Manager - 
Lisa Bishop

Assistant Risk Manager -
 Raleigh Robinson

Risk Management Specialist - 
Holly Butt

Nowcare- 

Norfolk- Robinhood Road

Chesapeake - 750 S. Main St

Richmond Concerta South

Newport News Concentra

Lt. Wright VPA Police

Terminal Access Issues

Concentra Urgent Care

Drug and Alcohol Nurse - 24/7: 

Administrative Member

State & Federal Agencies - Manager approval required

USCG National Response Ctr. (NRC)

USCG - Sector Virginia 

PMT Manager - Kevin Jeff

NNMT Manager - Mike Charlem 

VIP Manager - Emily Dodson 

RMT Manager- Christina Saunders

Cell: 

Cell: 

Cell: 

Cell: 

Cell: 

757-323-8794

757-275-4875

757-403-3583

540-671-8994

757-752-0586

Cell: 

Cell: 

Cell: 

757-620-2088

757-449-8347

757-618-7528

Cell: 

757-686-6005
Cell: 

Cell: 

Cell: 

Cell: 

Cell: 

Office:

Office:

Office:

Office:

410-736-0739

757-686-6008

757-434-1861

757-544-4031

757-201-9145

757-266-8715

757-717-3548

24/7: 757-483-8567

800-424-8802

24/7: 757-424-4300

Office:

Office:

Office:
Cell: 

757-573-2075

757-494-1688

804-275-7200

757-223-7934

757-440-4049
757-646-4570

https://www.phmsa.dot.gov/sites/phmsa.dot.gov/
files/2024-04/ERG2024-Eng-Web-a.pdf

NNMT Officer Duty 757-615-6665

Updated as of 08/11/2025

https://portofvirginia.ehsinsight.com/site#/dashboard

https://portofvirginia.ehsinsight.com/asds/sds



If there is a Spill incident

Spill Contractor- Hazmat, non-haz, Petroleum and 
onboard vessels

Oil/Hydraulic Fluid Spills - Primary containment

 Maritime Incident Response Team - MIRT

Spill Contractor - Dry Material (Street Sweeper)

Stevedore/Vendors

HSE Department 

Crofton Diving (Container in Water)

For Incident at VIG  For Incidents at NIT

Crane Maintenanace NIT

Crane Maintenanace VIG

Bill Burket

Brett Johnson

Hepaco

Accurate

First Call

Sentinel

Commerical Power Sweeping 

MRS - Director Erin Maley

CP&O President Jim Ford

CP&O Vice Pres- Mark Isenberg

CP&O Safety Director Leo Murphy

HRSA Safety Director Zach Walden

Director HSE, Safety - Carter Mize

Director HSE, Safety - Alonzo Parker

Director HSE, Environment - 
Scott Whitehurst
HSE Manager, Safety- 
Christopher Green

HSE Manager, Environment- 
Billy Goodson

Assistant HSE manager - Andy Copley

Assistant HSE manager - Madison White

24/7:

24/7:

24/7:

24/7:

24/7:

24/7:

Cell: 

Cell: 

Cell: 

Cell: 

Cell: 

Cell: 

Cell: 757-404-0193

757-449-5349

757-613-5681

757-477-6210

757-650-0901

757-448-7685

757-409-2413

Duty: 

Duty: 

Shuttle 757-440-7052
ASC 757-434-1010
STS 757-440-7053
757-686-6157
757-686-6155

Cell:

Cell:

757-615-6661

757-615-9448

757-543-5718

757-393-5840

800-646-1290

800-958-7950

757-238-2575

843-870-0120

757-640-2580

757-449-5837

757-353-5891

757-403-0635

Cell:

Cell:

Cell:

Cell:

Cell:

757-238-2575

Operations Department Duty/Desk Phones

Operations and Maintenance Department 
Directors and Managers

Yard/OCC

Intermodal (Gate/Rail)

Crane and Vehicle Maintenance

Operations Department Duty/Desk Phones

Operations and Maintenance Department 
Directors and Managers

Yard/OCC

Intermodal (Gate/Rail)

Crane and Vehicle Maintenance

VIG Terminal Operations (OCC/Yard)

VIG Marine Operations

VIG Rail

VIG Director - Jessie McCarthy

VIG Marine Manager - Taylor Hardy

VIG Stevedoring Manager - 
Jon Mariano

VIG Director - Kyle Bassham

VIG OCC Manager- David Bocanegra

VIG Yard Manager - Logan Sorensen

VIG Director- Scott Rhodes

VIG Gate/OOG Manager - 
Meredith Barrineau

VIG Rail Manager - Nolan Davis

VIG Director - Chris Sipe

VIG Shuttle Manager- Farod Steeley

VIG ASC/RMG Manager - 
James Brady 

VIG STS Manager - Andrew Giugliano

VIG Vehicle Manager- 
Warren Sherman

Desk: 757-686-6062

Desk: 757-686-6115

Duty: 757-390-1964

Cell:

Cell:

Cell:

757-266-7963

757-567-1351

757-406-6371

Cell:

Cell:

Cell:

Cell:

Cell:

Cell:

Cell:

Cell:

Cell:

Cell:

Cell:

NIT Terminal Operations 
(OCC/Yard)
NIT Marine

NIT Rail

NIT Director - Louis Cranford

NIT Marine Manager - 
Logan Sorensen

NIT Stevedoring Manager - 
Nick Formica

NIT Director - Klaus Gaba

NIT OCC Manager- Dennis Grew

NIT Yard Manager - Tony Roper

NIT Director- Jay Windsor

NIT Gate/OOG Manager - 
Billy Burket

NIT Rail Manager - Chandler Easter

NIT Director - Dan Demers

NIT Shuttle Manager- Scott Myers

NIT ASC/RMG Manager - 
Jeff Johnston

NIT STS Manager - Steve Hendricks

NIT Vehicle Manager- Steve Laslo

Desk:

Duty:

Duty:

757-201-9809

757-201-9716

757-928-5703

757-805-0313Cell:

Cell:

Cell:

757-266-1763

757-374-5409

Cell:

Cell:

Cell:

757-373-4082

757-374-9405

757-434-8106

Cell: 757-404-4614

Cell:

Cell:

757-406-9018

757-567-2311

Cell:

Cell:

Cell:

Cell:

Cell:

757-434-3342

757-506-6121

757-409-2002

757-406-5261

757-506-6123

757-217-5262

757-506-6712

757-266-1763

757-354-7580

757-724-0695

757-620-0537

757-510-1720

757-536-6332

757-274-4372

757-506-4409

757-406-6575

Terminal Vice President -
Tiffany Green 

Cell: 757-390-0976
Terminal Vice president/Multiuse 
Zachary Clark

Cell: 757-298-0715

Carter Mize
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	For Incident at VIG
	Operations Department Duty/Desk Phones
	VIG Terminal Operations (OCC/Yard)
	Desk:
	757-686-6062
	VIG Marine Operations
	Desk:

	757-686-6115
	VIG Rail
	Duty:

	757-390-1964
	Operations and Maintenance Department  Directors and Managers
	Terminal Vice president/Multiuse  Zachary Clark
	Cell:

	757-298-0715
	VIG Director - Jessie McCarthy
	Cell:

	757-266-7963
	VIG Marine Manager - Taylor Hardy
	Cell:

	757-567-1351
	Cell:

	757-406-6371

	Yard/OCC
	VIG Director - Kyle Bassham
	Cell:
	757-217-5262
	VIG OCC Manager- David Bocanegra
	Cell:

	757-506-6712
	VIG Yard Manager - Logan Sorensen
	Cell:

	757-266-1763

	Intermodal (Gate/Rail)
	VIG Director- Scott Rhodes
	Cell:
	VIG Gate/OOG Manager -  Meredith Barrineau
	Cell:
	VIG Rail Manager - Nolan Davis
	Cell:
	757-354-7580
	757-724-0695
	757-620-0537

	Crane and Vehicle Maintenance
	VIG Director - Chris Sipe
	Cell:
	757-510-1720
	VIG Shuttle Manager- Farod Steeley
	Cell:

	757-536-6332
	VIG ASC/RMG Manager -  James Brady
	Cell:

	757-274-4372
	VIG STS Manager - Andrew Giugliano
	Cell:

	757-506-4409
	VIG Vehicle Manager-  Warren Sherman
	Cell:

	757-406-6575


	For Incidents at NIT
	If there is a Spill incident
	Operations Department Duty/Desk Phones
	Oil/Hydraulic Fluid Spills - Primary containment
	NIT Terminal Operations  (OCC/Yard)
	757-201-9809
	Desk:
	Duty:
	Crane Maintenanace NIT

	ASC 757-434-1010
	Duty:
	NIT Marine
	757-201-9716

	STS 757-440-7053
	Duty:
	Crane Maintenanace VIG
	757-686-6157
	757-928-5703
	Duty:
	NIT Rail

	757-686-6155
	Operations and Maintenance Department  Directors and Managers



	Maritime Incident Response Team - MIRT
	757-615-6661
	Cell:
	Bill Burket
	Terminal Vice President - Tiffany Green
	Brett Johnson

	757-615-9448
	Cell:
	Cell:

	757-390-0976

	Spill Contractor- Hazmat, non-haz, Petroleum and  onboard vessels
	Cell:
	NIT Director - Louis Cranford
	757-805-0313
	Hepaco
	24/7:

	757-543-5718
	NIT Marine Manager -  Logan Sorensen
	Cell:

	757-266-1763
	24/7:
	Accurate

	757-393-5840
	First Call
	24/7:

	800-646-1290
	Cell:

	757-374-5409
	Sentinel
	24/7:

	800-958-7950

	Yard/OCC
	Spill Contractor - Dry Material (Street Sweeper)
	NIT Director - Klaus Gaba
	757-373-4082
	Cell:
	24/7:
	Commerical Power Sweeping

	757-238-2575
	NIT OCC Manager- Dennis Grew

	757-374-9405
	Cell:


	Stevedore/Vendors
	Cell:
	757-434-8106
	NIT Yard Manager - Tony Roper
	MRS - Director Erin Maley

	843-870-0120
	Cell:
	Cell:


	Intermodal (Gate/Rail)
	757-640-2580
	CP&O President Jim Ford
	Cell:

	757-449-5837
	CP&O Vice Pres- Mark Isenberg
	NIT Director- Jay Windsor
	Cell:

	757-404-4614
	Cell:
	CP&O Safety Director Leo Murphy
	NIT Gate/OOG Manager -  Billy Burket
	Cell:

	757-406-9018
	757-353-5891
	HRSA Safety Director Zach Walden
	Cell:

	757-403-0635
	757-567-2311
	NIT Rail Manager - Chandler Easter
	Cell:


	Crofton Diving (Container in Water)
	Crane and Vehicle Maintenance
	24/7:
	757-238-2575

	HSE Department
	NIT Director - Dan Demers
	757-434-3342
	Cell:
	Cell:

	757-404-0193
	757-506-6121
	Cell:
	NIT Shuttle Manager- Scott Myers
	Cell:

	757-409-2413
	NIT ASC/RMG Manager -  Jeff Johnston

	757-409-2002
	Cell:
	Cell:

	757-449-5349
	757-613-5681
	Cell:
	Cell:
	NIT STS Manager - Steve Hendricks

	757-406-5261
	Cell:

	757-477-6210
	NIT Vehicle Manager- Steve Laslo

	757-506-6123
	Cell:
	Cell:

	757-650-0901
	Cell:

	757-448-7685



