
We ask that our motor carrier partners share the following reminders with all 
drivers: 

• Stop at the staging kiosk listed on your routing ticket and wait for instructions. 
Queue order is based on arrival at the kiosk and lane availability. 

 

• If your license plate does not appear on the kiosk screen, press the call button or 
contact the exceptions checker at 757-317-4122. 

• If your assigned transfer zone is full, wait for instructions before proceeding—
even if an open lane is visible. 

• If directed to a stack and no lane is available upon arrival contact the exceptions 
checker in the transfer zone or  at 757-317-4122  

• Staging in front of the stacks is prohibited at SNIT. 
• For dual moves involving different stacks, return to the staging area after the 

inbound move for routing to the outbound stack. 
• For dual moves within the same stack, drivers may proceed directly to the 

outbound move if no chassis change is required. 
• Remain on the main roadway; do not cut diagonally across the landside transfer 

zone. 
• Do not drive behind any motor carrier or yard truck that is backing into a 

lane. 
• Ensure all pins are unlocked before stepping onto the mat. If a pin cannot be 

unlocked, contact the Exception Checker immediately using the stack phone. 
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